
TERMS AND CONDITIONS

Terms & 
Conditions

Cancellations received on or prior to 4 August 2023:

Full Refund less a 10% (of the registration cost including any 

additional addons) per person administration fee.

(Note: Substitute can attend if the registrant is not able to get 

to the event).

Cancellations received on and after 5 August 2023:

No refund. 

(Note: Substitute can attend if the registrant is not able to get 

to the event).

No refund will be given for non-attendance. 

(Note: Substitute can attend if the registrant is not able to get 

to the event).

In the unlikely event of the symposium being cancelled by the 

organiser, the organiser will provide a full refund less 

administration fee. Liability will be limited to the amount of the 

fee paid by the delegate and there will not be any additional   

liability to the Organiser, event hosts or any other individual 

associated with the event organisation. 

We shall not be liable to you for travel, accommodation or other 

costs and expenses incurred if we are required to cancel or 

relocate the event.

Cancellation Due to Travel Restrictions

Where the participant cancels due to travel restrictions other 

than vaccination or testing requirements, the participant will be 

contacted and offered a refund, where such an offer is at the 

discretion of the organiser. 

The organiser reserves the right to withhold some monies to 

cover administrative expenses and other losses, dependent on 

when notice of cancellation is given by the participant

Payment Policy

All fees listed are in Australian Dollars and included 10% Goods 

and Services Tax (GST).

It is a condition of registration that full payment is received at 

the time of registration by credit card or by direct deposit made 

within 4 weeks from the date of registration.

Payments can be made via the following methods:

Credit card: Visa, MasterCard, AMEX – at the completion of your 

registration.

Direct Deposit (invoice):  Bank details will be supplied on your 

tax invoice supplied on registration.

Indemnity

In the event of industrial disruption or other unforeseen 

circumstances, the Host, Organising Committee and Purely 

Creative Solutions accept no responsibility for loss of monies 

incurred by delay or cancellation.

Insurance

Registration fees do not include insurance of any kind. It 

is strongly recommended that all delegates take out their 

own travel and medical insurance prior to coming to the 

Conference. The policy should include loss of fees/deposit 

through cancellation of your participation in the Conference, or 

through cancellation of the Conference itself, loss of airfares 

for any reason, medical expenses, loss or damage to personal 

property, additional expenses and repatriation should travel 

arrangements have to be altered. Neither the Conference 

Organisers nor the Organising Committee will take any 

responsibility for any participant failing to insure. Please speak 

to your travel agent or airline in regard to this matter.

Disclaimer

The Organising Committee and Conference Organisers shall not 

be liable for personal accidents or losses or damage to personal 

property of registered participants of the conference.

Registration fees do not include insurance of any kind. It 

is strongly recommended that all delegates take out their 

own travel and medical insurance prior to coming to the 

conference. The policy should include loss of fees/deposit 

through cancellation of your participation in the conference, or 

through cancellation of the conference itself, loss of airfares 

for any reason, medical expenses, loss or damage to personal 

property, additional expenses and repatriation should travel 

arrangements have to be altered. Neither the Conference 

Secretariat nor the Organising Committee will take any 

responsibility for any participant failing to insure. Please speak 

to your travel agent or airline in regard to this matter.

Whilst every attempt will be made that all features of the 

conference mentioned in this announcement will take place as 

scheduled, the Organising Committee reserves the right to make 

last minute changes as the need arises.

Privacy Statement

In registering for this event relevant details may be incorporated 

into a delegate list for the benefit of all delegates, sponsors, 

exhibitors, CIGRE Australia and other parties directly related 

to the Conference.  Should you wish for your details to be 

included in this list, please tick yes in the details published box 

on the registration form.   




